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 This study examines students’ perceptions of Google 

Translate in assisting English texts comprehension at 

Muhammadiyah 3 Jember Senior High School, in Indonesia. 

The study had two focuses namely evaluating the benefits and 

limitations of GT as a learning tool. Using a descriptive 

quantitative method, data was collected through a Likert 

scale questionnaire to eleventh-grade students and analyzed 

using SPSS 27. The results showed that 91.4% of students 

viewed GT positively due to its accessibility, time efficiency, 

and practicality compared to traditional dictionaries. Key 

benefits included vocabulary enrichment, assistance in 

understanding word and sentence meaning, and better 

pronunciation through audio features. However, there were 

some limitations that emerged: 25.9% doubted the accuracy 

of paragraph levels, 80.2% acknowledging the risk of 

changing the meaning of the text, 69.2% criticized the 

unorganized sentence structure, and 30.8% expressed 

concerns about over-reliance hindering critical thinking. The 

study concludes that while GT effectively support 

comprehension, teacher-guided translation verification is 

important to reduce inaccuracies and dependency. This 

research contributes to technology-enhanced language 

learning by advocating a balanced and wise use of translation 

tools. Future research is recommended using mixed methods 

and a wider range of educational contexts. 
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Introduction 

The rapid development of artificial intelligence (AI) has extended to various fields, 

including education, particularly in language learning. One tool that increasingly becoming 

an important part of educational practice is Google Translate. Since its launch in 2006, the 

tool was designed as a cross-language communication solution, as explained by (Turovsky, 

2016). Over time, Google Translate has evolved into a free translation tool that is accessible 
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to many people and used daily to translate written content, papers, and entire websites, as 

(Caswell, 2020) points out. 

Its ease of access, user-friendly interface, and ability to translate more than 100 

languages make Google Translate a tool that plays an important role in language learning, 

as stated by (Wei, 2021). This is in line with the research conducted by (Axelina & Setiawan, 

2021), which shows that in Indonesia, many students have difficulty understanding complex 

English vocabulary and sentence structures. Therefore, as explained in the study conducted 

by (Chan & Ang, 2017), students often rely on tools such as Google Translate to help them 

understand English texts while learning. 

While Google Translate makes it easy to translate words and short phrases, its 

accuracy tends to decrease when used to translate longer texts or complex sentences. As a 

result, students may experience grammatical errors and potential misunderstandings of the 

text. Despite these limitations, students still choose to use Google Translate due to its high 

accessibility and speed in providing translation results. 

The tendency for students to continue to rely on Google Translate raises debate 

regarding its effectiveness in improving language comprehension, especially when 

compared its impact on critical thinking, as described in the study by (Rakhmanina et al., 

2024). From a theoretical point of view, models such as the Technology Acceptance Model 

(TAM) emphasize that perceptions of usefulness and ease of use are the main factors in 

technology adoption, as explained by (Davis, 1989). In a study conducted by (Gabriella & 

Febria, 2022), it was found that students appreciate Google Translate for its time efficiency 

and high accessibility. However, on the other hand, the issue of contextual accuracy in 

translating long texts is still a main concern, as described by (Kai & Hua, 2021). 

In addition, research by (Prahdiah et al., 2023) showed that Google Translate can 

help enrich vocabulary and improve students’ pronunciation skills. However, as highlighted 

in (Maghsoudi & Mirzaeian, 2020) study, the use of this tool can also lead to dependency 

and increase the risk of grammatical errors. These conflicting perspectives suggest that 

utilization of technology in language learning should be balanced with proper guidance from 

an educator so as not to hinder deep language acquisition. 

Given the widespread impact of using Google Translate in language learning, it is 

important to understand how students assess its advantages and limitations in an educational 

context. According to (Muyassar, 2023), the use of Google Translate in education brings up 

various views among educators. Some argue that the tool encourages independent learning 
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and increases students’ engagement with English texts. Besides that, other are concerned 

that reliance on this technology may reduce critical thinking skills in language learning. 

Despite this ongoing debate, research specifically highlighting high school students’ 

perceptions of Google Translate as an aid in understanding English texts is still limited. 

Therefore, this study aims to fill that gap by analyzing the perceptions of students at 

Muhammadiyah 3 Jember Senior High School regarding the utility of Google Translate in 

assisting their comprehension of English texts. The main objective of this study is to 

determine the level of students’ perceptions of the utility of Google Translate by identifying 

the benefits and limitations they feel when using this tool. 

In addition, this study is expected to contribute both theoretically and practically. 

From a theoretical aspect, this research will expand the understanding of Google Translate 

as a tool in English language learning. Meanwhile, from a practical aspect, the results of this 

research are expected to provide guidance for teachers and students in using Google 

Translate more wisely improving students’ ability to understand texts and developing their 

language skills.  

Method 

The research method used in this study is descriptive quantitative research with a 

survey approach, which aims to determine students’ perceptions of the utility of Google 

Translate in assisting comprehension of English texts. The main instrument used was a 

Likert scale questionnaire, which was prepared by adapting instruments from previous 

research (Agustin & Siswana, 2022; Suseno, 2023) and was reviewed by the advisor to 

ensure alignment with the research objectives. Data collection was done directly by visiting 

each class and distributing questionnaires through Google Forms, which facilitated the 

distribution of questionnaires to respondents, namely eleventh-grade students at 

Muhammadiyah 3 Jember Senior High School. All data collected then when through a 

filtering process to eliminate answers that did not follow the instructions. The data that had 

been checked and sorted was then analyzed using SPSS version 27 software by applying 

descriptive statistical analysis techniques in the form of frequency and percentage. The 

results of the analysis are presented in tables and graphs to provide a clear picture of students’ 

perceptions of the utility of Google Translate in assisting comprehension of English texts. 

This systematic research procedure is designed to produce valid findings that can be used as 

a foundation for developing English learning strategies that integrate technology effectively. 
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Findings and Discussion 

From a total of 97 respondents collected, after the data screening process, 81 responses 

were obtained that were suitable for further analysis. The participants were eleventh-grade 

students from Muhammadiyah 3 Jember Senior High School, and the analysis resulted in the 

following findings: 

Table 1. Questionnaire Results 

No. Statement Graph 

1. Google Translate merupakan mesin 

terjemahan yang sering digunakan pada 

pembelajaran Bahasa Inggris. 

 
2. Google Translate merupakan mesin 

terjemahan yang mudah digunakan. 

 
3. Google Translate membantu 

memahami teks Bahasa Inggris dengan 

lebih cepat dan menghemat waktu. 

 
4. Google Translate adalah alat yang lebih 

praktis untuk digunakan daripada harus 

membawa buku kamus ke sekolah. 
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No. Statement Graph 

5. Google Translate mempermudah akses 

bagi para pengguna karena dapat 

diakses kapan saja dan dimana saja. 

 
6. Google Translate membantu mengatasi 

kesulitan membaca dan menerjemahkan 

teks Bahasa Inggris. 

 
7. Google Translate membantu 

memahami makna kata demi kata dalam 

teks Bahasa Inggris. 

 
8. Google Translate membantu 

memahami makna kalimat per kalimat 

dalam teks Bahasa Inggris. 

 
9. Google Translate mempermudah 

pemahaman keseluruhan makna 

paragraf dalam teks Bahasa Inggris. 
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No. Statement Graph 

10. Google Translate membantu 

memperoleh informasi lebih rinci pada 

teks Bahasa Inggris. 

 
11. Google Translate memudahkan 

pemahaman informasi tersirat pada teks 

Bahasa Inggris. 

 
12. Google Translate membantu mencari 

arti kata-kata asing dan sulit dalam teks 

Bahasa Inggris. 

 
13. Google Translate membantu 

memahami maksud dari isi teks Bahasa 

Inggris. 

 
14. Fitur native speaker pada Google 

Translate membantu mempelajari 

pengucapan Bahasa Inggris yang benar. 
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No. Statement Graph 

15. Fitur-fitur seperti terjemahan instan, 

cara pengucapan yang benar, kamera, 

dan percakapan membuat Google 

Translate menjadi alat bantu 

pembelajaran Bahasa Inggris yang baik. 

 
16. Google Translate membantu 

meningkatkan skill reading (membaca) 

menjadi lebih baik. 

 
17. Google Translate membantu 

meningkatkan kepercayaan diri dalam 

mempelajari Bahasa Inggris. 

 
18. Google Translate sering lama 

memunculkan hasil terjemahan. 

 
19. Google Translate dapat merubah 

maksud dari teks asli. 
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No. Statement Graph 

20. Google Translate dapat membuat 

susunan kalimat menjadi berantakan 

sehingga sulit dipahami. 

 
 The data collection results found that 91.4% of eleventh-grade students at 

Muhammadiyah 3 Jember Senior High School have a positive perception of Google 

Translate as a tool that can assist the students in understanding English texts. The majority 

of students agree that Google Translate could help improve accessibility 96.3%, time 

efficiency 91.4%, practicality compared to physical dictionaries 92.6%. In particular, 89% 

of respondents found Google Translate effective for enriching vocabulary, while 86.4% and 

87.7% recognized its usefulness in translating word-by-word and sentence-by-sentence 

meanings. The native speaker pronunciation feature was also rated well by the majority of 

students, with 91.4% confirming its role in improving pronunciation skills in English. This 

finding aligns with the Technology Acceptance Model (TAM) by (Davis, 1989), which 

states that perception of usefulness and ease of use encourage technology adoption. Students’ 

positive perceptions reflect Google Translate attachment to these factors, especially its 

instant translation capabilities and user friendly interface, as (Gabriella & Febria, 2022) 

highlighted in their study on the impact of Google Translate on classroom performance 

 However, the data also showed some limitations of Google Translate. 25.9% of 

students expressed doubts about the accuracy of Google Translate in assisting in 

understanding the paragraph’s overall meaning, while 80.2% recognized the risk of changing 

the meaning of the original text, and 69.2% reported that Google Translate can change the 

structure of the sentence. These issues mirror the concerns raised by (Kai & Hua, 2021), who 

note that Google Translate often finds difficult to capture contextual meaning in longer texts. 

 In addition, 30.8% of respondents did not feel that Google Translate could help them 

increase their confidence in learning English, raising the concern that the tool could lead to 

over reliance and reduce students’ efforts to think critically, which would reinforce 

(Rakhmanina et al., 2024) warning about dependency hindering independent language 

learning. These limitations underline the role of Google Translate as a tool that can 

complement English learning activities, so guidelines are needed to reduce inaccuracies and 

mistakes in understanding English texts. 
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 The dilemma between the benefits and limitations of Google Translate is in line with 

the findings of (Kai & Hua, 2021), who observed that although Google Translate helps 

beginners, advanced learners require human assistance for complex texts. This study 

reinforces the need for a balanced integration of Google Translate, as (Manasi & Tanasale, 

2023) recommended. For example, students should not fully rely on Google Translate 

results. Students need to double check the translated text, revise, and adjust it to the context 

contained in the text. Such strategies align with Technology Acceptance Model (TAM), 

which emphasizes optimizing perceived benefits while overcoming technological limitations 

through structured guidance. 

Conclusions  

From the results of this study, most of the eleventh-grade students at Muhammadiyah 

3 Jember Senior High School feel the existence of Google Translate is very helpful in 

understanding English texts. This tool is practical, easy to access, and accelerates learning, 

especially for translating words or short sentences. In addition, students also feel that the 

existence of pronunciation features by native speakers is very useful for practicing correct 

pronunciation in English. Not only that, this research also found some limitations of Google 

Translate. Some students recognized that the translation for long paragraphs was often 

inaccurate and could even change the text’s original meaning. Moreover, the structure of the 

translated sentences can also be messy, which may cause confusion or misunderstanding. 

The results of this study can be a reminder to users, especially students, that Google Translate 

should be used as an aid, not a replacement or the main source of reference. Collaboration 

between teachers and students is very important in this situation to ensure that the translation 

results must be checked for compatibility with the context, so this technology can still 

support the development of English language skills without reducing students’ critical 

thinking skills.   
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